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OSHA IN HEALTHCARE: 
 

OUT OF SIGHT & OUT OF MIND? 







!! ~7 million covered workplaces 
!! 1 inspector/66,258 covered employees 

!! OSHA prioritizes based on 
!! Imminent danger 
!! Fatalities and catastrophes 

!! 1+ deaths / 3+ in-patient hospitalizations 

!! Complaints 
!! Referrals from other agencies / media coverage 
!! Follow-ups 
!! Planned/ Programmed 

!! High-hazard or high incident rates 

OSHA INSPECTION PRIORITIES 



!! “Healthcare is exempt from OSHA coverage” 

!! “OSHA does not inspect healthcare facilities” 

!! “OSHA does not cite healthcare facilities” 

!! “Our incident rates are low” 

!! “We have few complaints” 

!! “We have no high-profile issues” 

!! “OSHA will use the GDC for infection control issues” 

!! “Joint Commission covers OSHA requirements” 

HEALTHCARE OSHA MYTHS 



!! Healthcare is a “general industry” sector 

!! “OSHA uses the term ‘general industry’ to refer to all industries not 
included in agriculture, construction or maritime.” 

!! “General industries are regulated by OSHA's general industry 
standards, directives, and standard interpretations.” 

!! Example 
!! General Medical and Surgical Hospitals 

!! SIC 8062 
!! NAICS Code 622110 

EXEMPT FROM OSHA COVERAGE? 
 



!! Healthcare “Providers” 
!! Hospitals 
!! Surgical centers 
!! Emergency care clinics 
!! Outpatient clinics 
!! Clinics in schools and correctional facilities 
!! Nursing homes 
!! Home-health (patient homes) 

!! Healthcare “Related” 
!! Laboratories handling infectious biologicals 
!!Medical Examiner offices 
!!Mortuaries 

HEALTHCARE SETTINGS 



!! Healthcare professionals 
!! Technicians 
!! Support workers 
!! Others not directly providing patient care 

!!Maintenance 
!! Laundry workers 

!! 8.4 million (1998) 
!! 3.0m in hospitals 
!! 5.4m outside of hospitals 

!! ~11 million (2008) 
!! 3.6m in hospitals 
!! 7.3m outside of hospitals 

HEALTHCARE WORKERS 
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HEALTHCARE FACILITIES NOT 
INSPECTED? 

 



!! FY 2007 (Fed) 
!! 39,324 inspections 
!! 149 at hospitals 

!! 0.38% 

!! FY 2007 (States) 
!! 61,707 inspections 
!! 251 at hospitals 

!! 0.41% 

HOSPITAL OSHA INSPECTIONS 

0 
100 
200 
300 
400 

2000 2005 2010 

HHoossppiittaall  OOSSHHAA  IInnssppeeccttiioonnss  

State 
Federal 



HEALTHCARE FACILITIES NOT CITED? 



!! State results (inspections/citations 10/09 – 09/10) 
 

HEALTHCARE FACILITIES NOT CITED? 

AK 3/21 HI 3/10 MI 16/15 NC 13/21 UT 1/0 

AR 0/0 IA 5/5 MN 16/25 NY 18/20 VA 6/0 

AZ 9/4 IN 2/1 NJ 1/2 OR 15/13 VT 2/0 

CA 63/58 KY 11/6 NM 1/0 SC 5/5 WA 16/29 

CT 0/0 MD 3/4 NV 18/29 TN 42/71 WY 0/0 





KY OSHA 2010 RESULTS 

PPE 

Electrical 

Ionizing Radiation 

Med Service & First Aid 



TN OSHA 2010 RESULTS 

OSHA 300 not maintained 
Documentation of Sharps injury 
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HEALTHCARE INCIDENT RATES ARE LOW? 



!! FY 2010 (Fed) 
!! 46,802 inspections 
!! 135 at hospitals 
!! 72 for complaints 

!! 53% 

 
 

WHAT ABOUT COMPLAINTS? 



 
 

!! FY 2010 (States) 
!! 62,689 inspections 
!! 291 at hospitals 
!! 150 for complaints 

!! 52% 

WHAT ABOUT COMPLAINTS? 







!! OSHA Healthcare RFI (May 2010) 
!!Workplace-acquired infections are a persistent problem 
!! Seeking best practices on infection control 
!! Infectious agents are transmitted from healthcare workers to patients 
!! Potential push on nosocomials (Healthcare-Associated Infections)? 

!! “…among the leading causes of death in the United States” 

!! “…accounted for an estimated 1.7 million infections and 99,000 
associated deaths in 2002.” 

NO HIGH-PROFILE ISSUES? 



NO HIGH-PROFILE ISSUES? 



!! 99,000 nosocomials per year (2002) from Healthcare 

!! Compare to 97,208 annual fatalities from other causes 

!! 35,928 transportation fatalities (NTSB – 2009) 

!! 22,400 drug overdose deaths (HHS - 2005) 

!! 13,636 murder victims (FBI – 2009) 

!! 14,561 AIDS deaths (CDC – 2007) 

!! 5,200 from foodborne illness (CDC - average) 

!! 119 from West Nile Virus (CDC – 2005) 

!! 70 deaths from lightning (NOAA - average) 

!! 80 deaths from tornadoes (NOAA - average) 

!! 5,214 fatal workplace injuries, all sectors (BLS – 2008) 

HIGH-PROFILE ISSUE? 



!! OSHA statements from May 2010 RFI 
!! High injury and illness rates (1.3 – >2x private) 
!! “A weak culture of worker safety in this sector…” 
!! “…significant gaps in compliance” 
!! “Limited adherence to recommended practices…” 

!! Can lead to “National Emphasis Programs” 
!! Combustible dust (grain and sugar) 
!!Microwave Popcorn Processing Plants (butter flavoring) 
!! Recordkeeping (illness & injury reporting) 

THE CASE FOR INTERVENTION? 







THE CASE FOR INTERVENTION? 

!! RFI asserts historical benefits from OSHA interventions 



THE CASE FOR INTERVENTION? 



USE OF GDC? 



GDC RARELY USED FOR HC 



THE CASE FOR INTERVENTION? 



!! Aerosol Transmissible Diseases 
!! Took effect August 2009 
!! Planning, surveillance, decon, reporting, employee involvement 

!! First citations issued April 2010 
!! December 2009 

!! Known Bacterial Meningitis patient transported to AB 
!! AB Respiratory Therapist and Oakland PD in ICU 
!! Willful violations (Not reporting incident, no exposure analysis, PPE, med) 

!! Alta Bates Summit Medical Center 
!! $101,485 penalty 

!! Oakland Police and Fire 
!! $31,520 penalty 

!! Lacks contact coverage (needed?) 

THE CAL-OSHA MODEL? 



 
!! TJC standards reference some OSHA requirements 

!! Hazardous materials and waste inventory (EC.02.02.01-1) 
!!MSDSs (EC.02.02.01-11) 
!! Labels for hazardous materials (EC.02.02.01-12) 
!! Fire, exits, life safety (various LS, NFPA primary) 

!!Most common hospital violations not addressed by TJC 
!! Recordkeeping 
!! Bloodborne Pathogens (labels only) 
!! Hazard Communication (labels only) 
!! Electrical 
!! LOTO 

JOINT COMMISSION COVERS OSHA 
REQUIREMENTS? 



!! Regulatory agency using strong language 
!! Clear intent to regulate 

!! Numbers make attractive target 
!! 11 million employees across thousands of sites 
!! Incident rates far higher than general industry 
!! High nosocomial rates 
!! Low inspection rates 
!! Complaints drive half of hospital inspections 

!! Lack of inspections marginalizes OSHA in healthcare 
!! Tendency to see Joint Commission as “umbrella” program 

!! OSHA currently reviewing comments on RFI 
!! Only 502 received 

!! 5,795 Registered hospitals in U.S. (2009 – AHA) 

!! Begs for intervention 
 

SUMMARY 
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DISCUSSION? 


